Youth Workforce Development System Competencies






Reading Skills

· Reads using effective strategies

· Recalls information after reading

· Reads for a variety of learning related and real-life work issues

Listening Skills

· Listens actively for a variety of purposes

· Interprets meaning of instruction and interaction

Speaking Skills

· Speaks for a variety of purposes

· Speak using effective communication skills

Writing Skills

· Prepares a comprehensive writing sample of publishable quality

· Conducts and documents inquiry-based research

· Writes for academic, personal, social and school-to-career purposes

Math Skills

· Solves problems that demonstrate the ability to represent numbers verbally, concretely, and symbolically

· Solves problems in which there is a need to measure accurately

· Solves problems that require an understanding of space, dimensional and solid concepts

· Solves problems that require an understanding of variables, ratios and relationships

· Solve problems by interpreting data and predicting outcomes

· Develops the ability to formulate problems, to find solutions and draw conclusions.

Post-Secondary Education Skills

· Recognize the connection between one’s interests, abilities and aptitudes for post-secondary education and career options

· Identify and explore career/vocational areas of interest

· Identify the education, qualifications, and experiences necessary to achieve these careers

· Participate through internships in community or workplace experiences that are linked to academic learning

· Develop a plan for career and technical post-secondary education and training (e.g., SAT preparation, financial aid application, etc)

· Complete a field-based experience in post-secondary education

· Identify and complete all documentation needed for application to post-secondary institution.

· Completes financial aid applications
Job Seeking Skills

· Identifies, secures, understands, and completes all documentation needed to gain employment

· Develops and completes a resume and cover letter

· Completes a job application

· Demonstrates mastery of interview skills

· Conduct a job search

· Develop a follow-up strategy

Job Keeping and Career Advancement Skills

· Takes initiative in completing job tasks using problem solving, decision making and analytical skills and demonstrate dependability and reliability

· Work professionally and respectfully with a diversity of co-workers, supervisors and customers, resolving conflicts in a constructive manner

· Demonstrates effective communication techniques in the workplace

· Is able to work as a contributing member of a team

· Is able to participate fully in a work task or project from initiation to completion, using appropriate time management skills.

· Knows how to ask for help when learning a new task at the work site
· Demonstrates effective communication techniques in the workplace

· Can give and receive constructive feedback at the work site

· Knows how to apply rules of the workplace to maintain employment

· Knows the importance of personal hygiene and appearance required by the employer

· Knows how to change jobs in a healthy way

· Develops a plan for career advancement

Life Skills

· Manages personal finances effectively

· Knows how to manage the demands of work, school, and personal life

· Navigate transportation systems to get to school, work and community based programs

· Make decisions for healthy living

· Apply safety behaviors in school and community

· Identify and explore an array of leisure and recreational activities

Personal and Social Development Skills

· Identify and explore personal creativity and its relationship to personal and educational goals
· Recognize the importance of self-esteem and its impact on future life decisions

· Utilize caring adults as a resource in making life decisions

· Identify and practice conflict resolution strategies to mediate problems at work, home and school

· Demonstrates the ability to identify and assess community resources in order to further personal and educational goals

· Demonstrate self-discipline, integrity, honesty, compassion, and responsibility in relationship to self and others

· Develop an awareness of civic, legal and social responsibility 

· Practice making informed choices that reflect respect for the law, the rights of all people, and service to community

· Understand culture and its effects on language, behavior and thoughts

· Understand one’s own cultural heritage and experience, as well as those of others

· Understands the role that family and peer networks play in personal, educational and employment decisions

· Understand and practice leadership qualities, values and behaviors

· Develop and practice critical thinking skills
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